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agroparts DealerShop ...

the ideal tool for authorized dealers to reach their customers directly
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The agroparts DealerShop — briefly explained.

The agroparts DealerShop, in combination with the corresponding agroparts 5 resdy h
. . . . . . . o you already have

Mobile app, is the ideal online solution for selling your genuine spare parts to your own online shop?
your customers: Talk to us — and together

. . . . we can look at how the
Wlth t.he aII—mc!u.swe package, you get your v.ery own branded online shop, two systems could work
including the original spare parts documentation from the manufacturers, with each other. Our
help with setting up your online shop, and marketing assistance to increase contact details are on

s e e . the back of this booklet.
your shop’s visibility. This means you can be reached wherever your

customers are today.

Be part of it, because e-commerce is an integral part of aftersales and offers
many advantages for you and your customers:

1. Your regular customers

Whether your customers are farmers, contractors, private customers,
B-dealers or independent workshops; they want to be able to search for

and order genuine spare parts over the internet at any time, even outside of
business hours. With the agroparts DealerShop, you can perfectly serve your
customers’ needs and make your business relationship fit for the future!

2. New customers

Be there wherever potential new customers are searching for genuine

spare parts. Every day, customers search agroparts and the websites of
participating manufacturers, looking for the right genuine spare part.

A direct link to your agroparts DealerShop allows you to turn these customers
into your customers!

3. Optimization of workflows

The agroparts DealerShop gives you a state-of-the-art online shop where
your customers can order parts directly from you, replacing previous
order channels such as telephone or e-mail. This will reduce the time your
employees spend taking orders.

The agroparts DealerShop thus gives you more time to focus on your core
tasks!

Q“’ Would you buy spare parts

from your dealer online?*

i (NN 10% say ‘No’

39% say ‘Maybe’....v""'

.._51% say ‘Yes’

* Result of the agroparts online survey



The agroparts DealerShop — your benefits

Top quality data for your parts search! Your customers — your orders — your prices!

You have full control:
« The order is sent only to you. You decide

« With just a single click in your agroparts
DealerShop, you can integrate the

complete agroparts catalogs for all
participating brands for which you are
listed as an authorized dealer in agroparts.

This gives your customers the best and
latest data for their search. Your customers
can take advantage of features such as
serial number access, where-used lists and
an ever-increasing number of original part
images. This will increase the quality of
your orders.

whether and how you want to serve the
customer.

The discount manager and customer
group manager allow you to specify which
customers see which price. To assist

with pricing, we always offer you the
manufacturer’s price list and an automatic
update function in the dealer back end.
Your customers will always be shown the
current prices.

+ You can also determine the shipping costs
that are displayed to your customers.

Maximum accessibility and availability! Efficient coverage of your entire portfolio!

« Your customers can reach your « For brands that are not yet participating

agroparts DealerShop via your homepage,
via agroparts, and from the manufacturers’
websites. This enables you to reach your
customers wherever they are online so that
you can realize the full potential of your
online sales channel.

in agroparts, you can manually add their
genuine parts to your online shop easily
and at any time.* This way you serve
both regular and new customers around
the clock with just a single shop and
thereby achieve the biggest possible cost
efficiency!
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Furthermore

agroparts Mobile

With our agroparts Mobile app, your customers will have the agroparts catalogs for their machines with
them at all times — even when they’re offline! Your customers can order from your shop straight out of
the app.

Important: Your service technicians can also use the app during repair visits and then send order
requests directly to your purchasing department!

Please note that this requires a separate license.

* Would you prefer not to have to manually enter the genuine parts of brands that are not yet participating?
Just give us a call today! We get in touch with the manufacturer of the brand(s) in question and look into
cooperating with them. Our contact details are on the back of this booklet.
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Have we convinced you? Your agroparts
DealerShop in just three steps!

To activate the agroparts DealerShop for your business,
please follow the steps below:

1 Dealer information and brand selection

Log into agroparts with your company’s account, click on
the user icon at the upper right and then on “agroparts
DealerShop” (please note that administrator rights are
required). Please check the pre-filled information and
click “Continue.”

If any of your brands are missing on agroparts,

please get in touch with us. We will speak with the
manufacturer. Our contact details are on the back of + weomuce - SIOKI
this booklet.

2 Payment method and license agreement it i

After carefully reviewing everything, please select your
payment method and confirm the license terms and the
terms and conditions. Then click “Continue.”

licence

To ensure that your customers in your agroparts
DealerShop can see whether you have a particular
genuine spare part in stock you should activate the
agroparts PartsLocator. Don’'t worry — even if you ‘
don't have the genuine spare part in stock yourself, et o ol e o 1 bl Mot e T ke sty
it can still be ordered directly from you! You can get can b trminted tthe nd of 3 month,by v e
further information about the agroparts PartsLocator '
on pages 4 and 5 of the agroparts interfaces booklet
at the following link:
https://www.agroparts.com/platform-media/info/
agroparts_Interfaces_EN.pdf

3 Review and order o i

Payment method

Please check all your entries again and click “Order subject s c [—
" o s
to a fee.

Payment metha &
oonce Telaphon numbor
089 - 1234 5478

What happens next?

You will receive a confirmation e-mail with your
data. You will then receive another e-mail within

one business day containing a link to your personal
configuration page.

On this page you can make detailed settings for your
agroparts DealerShop and then publish it. Should
you have any questions during the process or if you
have already published the shop yourself, please
contact us. We are happy to offer personalized We wish you much success and good business with
support for your agroparts DealerShop! your agroparts DealerShop!

Brand selection

Lemben, MTD, Pa

Payment method

Payment method . 1BAN
sepa rmeler DE93 12345678 1234567630



https://www.agroparts.com/platform-media/info/agroparts_Interfaces_EN.pdf
https://www.agroparts.com/platform-media/info/agroparts_Interfaces_EN.pdf

This edition of the agroparts booklet will show you everything you
need to know about the agroparts DealerShop:

We explain exactly what the agroparts DealerShop is, the immense
benefits it offers you as an authorized dealer, and how simple it is to
activate the shop.




You can find these brands on agroparts
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Want to learn more about agroparts or the
agroparts DealerShop?

Our customer support will be glad to help you:

¥ agroparts@lexcom.de
L +4989 547 15-111
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Do you have any questions?
Get in touch with us.

Philipp Wiedemann

Senior Sales Manager industries

Phone: +49 (0) 89/547 15 - 242
Fax: +49 (0) 89/547 15 - 90242

E-mail: philipp.wiedemann@lexcom.de
www.lexcom-industries.de

LexCom Informationssysteme GmbH
Geschaftsbereich industries
Ridesheimer Strake 23

D-80686 Minchen

Phone: +49 (0) 89/5 47 15-0
Fax: +49 (0) 89/5 47 15-100

E-mail: agroparts@lexcom.de
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